GVNW CONSULTING, INC.

BO50 SW WARM SPRINGS STREET
SUITE 200

P.O. BOX 2330

TUALATIN, OR 97062

TEL 503.612.4400

FAX 502.612.4401
“'WW.BV“‘W.!‘("‘T

June 16, 2015

REDACTED - FOR PUBLIC INSPECTION
VIA Courier
Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary
445 12" Street, SW
Washington, DC 20554

Re:  Confidential Financial Information Subject to Protective Order in WC Docket Nos. 14-58,
07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket
No. 10-208. Before the Federal Communications Commission.
Form 481 — Carrier Annual Reporting Data Collection, 2015

Dear Ms. Dortch:

On behalf of Arctic Slope Tclephone Association Cooperative, Inc. (“ASTAC™) (dba ASTAC Wireless
LLC-SAC 619010), GVNW Consulting, Inc. hereby submits the attached redacted and confidential
versions of its “FCC Form 481 — Carrier Annual Reporting Data Collection” information pursuant to
sections 54.313 and 54.422 of the Commission’s rules, as filed with the Universal Service Administrative
Company. A copy is also being submitted to the Public Utility Commission of Alaska.

ASTAC requests confidential treatment pursuant to sections 0.457 and 0.459 of the Commission’s rules
for those items in the annual Board Mecting Minutes not related to the Tribal Engagement Obligation
required by section 54.313(a)(9). As a matter of policy, the information contained in the Board Meeting
Minutes is only available to the membership of the Cooperative, not the general public.

In accordance with the Protective Order, two redacted copies marked “REDACTED — FOR PUBLIC
INSPECTION” and one non redacted confidential version marked “CONFIDENTIAL — NOT FOR
PUBLIC INSPECTION™ are being filed with the Commission. A redacted copy has also been filed via
the Electronic Comment Filing System.

If you have any questions, please contact me at 503-612-4418.
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GVNW Consulting, Inc,

Enclosures
cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, confidential)
J. Smith, GVNW
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£4,313(a)(B) Satisfactions of Consumar Protection and Sarvice Quality Standards
Consumer Protection

Volce

Argtic Slope Telephona Assoclation Cooperative, Inc. complies with the requirements of 47 CFR Part 64
Subpart U, Customer Proprietary Network Informetion and the Federal Trade Commisslon Red Fleg rules
to prevent identity theft. A manual for each of those programs Is In place and is part of the employses’
handbook, Employee tralning Is conducted annually and new hires are Instructed on the programs as
reguired by their Job functions, This applies to ell lnes of bustness {volce, broadband, wiralass and
lifeline).

$srvice Quallty Standards

Volce

Arctic Slope Telephona Asseclation Cooperative, Inc. complies with the service standards of the State of
Alaska promuigated in Alaska Statues, Title 3 Commaerce, Community, and Econom|c Development Part
7 Regulstory Commission of Alaska, 3 AAC 52.200-3, AAC 52.340, Telephons Utllities and Alaska
Administrativa Coda 3 AAC 53,700 State Telacommunications Modernization, This applles to all ¥nes of
buslhess {volce, broadband, wireless and Mfeline).

40 1= s v




Functionality In Emerkancy Siuations

in 7 of our village locations {Point Hops, Point Lay, Walnwright, Atgasuk, Nulgsut, Kaktovik and
Analctuvuk Pass) we have fully redundant Redcom local exchange switches. The central offices that these
switches are Installed in are equipped with back up batterles designed to suppaort an 8 hour power
disruption. In addition, each location has e standby generator that wifl come on line automatically in the
event of the loss of commerclal power. These generators are equipped with external fuel tanks that will
provide for 4 or 5 days of unattended operation, We have villags reps In these villages that can check
the site during an emergency and have fuel dellvered if necessary,

[n our two largest exchanges, Barrow and Deadhorse we have fully redundant DMS 10 local exchange
switches. The central offices thess switches ara Installed [n ars equipped with back up batterles to
support an 8 hour power disraption. In addition, each location hes & standby generator that will come
on (Ine automatically in the event of loss of commercinl power. These generators sre equipped with
extarnal fuel tanks that will provide for 4 or 5 days of uhattended operatton. It addition these locations
are mannhed 7 days a wesk for emergancy response,

i both Barrow and Deadhorse we have battery back at all remote locations and any locations without
permanent standby generators are supported by portable generators.

In all Jocations we work with tha two long distance carriars to reroute traffic as required to recover from
netwark outages or traffic spikes. We have redundant routes to both msjor carriers,




Arctle Slope Telephone Assoclation Cooperative, inc,
Certification of Tribal Engagement

For the Yaar Ending December 314, 2014




Servive Arem Descriptlon: Arctic Slope Telephone Assoclation Cooperative, Inc. (ASTAC) serves the North
Slopa Reglon of Alaska, Qur service ares encompasses over 89,000 square miles and has seven traditional
Natlve villages, the City of Barrow and tha ofiflelds of Prudhoe Bay scattered across that expanse. With the

exception of Prudhoe Bay, which Is bullt out from the terminus of the Daltan Highway, all other villages can
only be reached yest round by alreraft.

Trlbul Entities: There are ten faderally recognized Tribal Entities within ASTAC's serving area. Each ofthe
seven villages snd Barrow has a Native Village organizetion, Arctic Slope Natlve Association (ASNA) Is the
Tribal Entity that manages the Samuel Simmonds Memorial Hospital In Barrow and the Inupiat Communities of
the Arctic Slope {ICAS) serves as an “umbrells® government for alght remotae Inupist viltages known as the
inuplat “community” spread out along the Arctic Ocean and In the Interlor, Just abuve the Arctle Clrcle,

T




The Process: Following the guldelines In DA 12-1165, ASTAC's Executlve Leadlershlp Team made multiple
attempts to alther coordinate telaphonic meetings for Tribal Engagemant or meet the requirement threugh
proxy of the angagement procass by the tribal entity to the village’s elected Director ta the ASTAC Board.
Triba) leadarship points of contact were updated to refiest current Information m A cover letter was
created to axplain the new process and asking for the Tribal Entity's cooperation In meeting our Tribal
Engagament obligations. Tha cover letter borrowed heavily from DA 12-1165. The cover letter was attached
10 & Trlbal Pre-mesting questionnalire which also extracted the questions from DA 12-1165 for Native leaders
to consider prior to the telephonic engagsment meeting. These two documents were sent on October 17, -
2014, An example of the cover letter and & blank Tribal Pre-meeting Questionnalre can be found at

Tha cover letter and pre-meeting questionnalre did not allch a response from any of the Tribul entities wha
have not asked to be represented by thelr Tribe's Director on the ASTAC Board. Following the malling of the
first latter, ASTAC had a regularly scheduled Board meeting on October 22d, where the Board approved
numerous ongolng engagement ltems, Minutas for the Open portion of the meating, including Board
approval of engagament activitios can be found at (JER%Y At this same Board meeting, Directors residing in
the 5 communities who hed been non-responsive to the engagement Interaction were askad to do a parsonat
follow up with the Tribal entity and all agreed to do so. Tha next stap in the process wis to do a second
malling of tha en letter on Decembar 10, 2013 with a cover lettar relntroducing what we were trying
to achleve Following this malling, Charlie Carpentar, Chief of Network Operations requested a
talephonie meating, Telaphonlc logs for each Tribal Entity who dld not proxy representation to thelr elected
Director can be found at L)

Following muitiple attempts to engage Tribal Leadershlp from October through December 2014, we were
successful In connacting with 60% (six) of the ten Tribal entities. A recurring theme that was exprassed in
2042 thraugh 2014 was the appropriateness of using the ASTAC electad Board membar as @ representative of
meny of the Tribal entities, since the Board member is also 8 member of the Tribal entity, hes recelved
talecom specliic training, and sets the direction for the Cooperative based on the will of the people who alact
them. We recelvad a written request to do so from the Native Villages of Barrow and Walnwright and varbal
authotization from tha Native Villages of Kaktovik, Nulgsut, Point Hope, and Anaktuviik Pass (HER))

| cartify that the above description of ASTAC's Tribal Engagemant is a falrmd accurate documentation of our
efforts and that a copy of this certification hes been provided via USPS to all of our Tribal entities.

#M |
December B3, 2014

Stephen L. Marriam, CEQ Data




Tab 1

2014 Tribal Leadarship Rostar

ICAS-Bsrrow
Dorean Lamps, CEO

ASNA
Marle Carvoll, Directar

Native Village Tribal Councli-Presidents

Thomas Qlemaun Barrow

Edward Rexford St,  Kaktovik

Howard Patkotak Walnwright

Margaret Pardue Nulgist

Jack Schaffer Pt. Hope

Margaret Ahngasak  Atgasuk .

Pres, Village Council  Anaktuvuk Pass individusi stepped down, no ohe at this time
leo Fervelra Pt. Lay




Arcile Slope Telephone Assoclation Cosperative, Inc.
mam Sukis 501, Auchorage, AK 99503
g TP _l,‘. 09, ¢ kX7

October 17, 2014 b1

Mr, Ho;mtrd Patkotak, President
Village of Wainwright

P.0, Bux 144

Walnwright, AK 99782

Thia lettar s infended to belp ficilitate engagoment betweon Tribal government offiolals
and ASTAC, which provides ssrvice on Tribal lands with the nse of Undversel Service
Fund (USF) support. In 2012, ASTAC met with all tribal entities an the North Slope,
Basod on feedback we recetved from Tribal leadership, we eve amending our process to
botter collaborate with you.

A mumber of tribal entities pointed out that ASTAC has at elected Direotor fo our Board
reprosonting your commuoify, All Diredtors recelve extensive imdustry teaining in
hlmmmmioatlom,m«tﬂmﬂmymlyw #et direction for the Cooperative and could
potentlally be a groat resource in dhrecting the Cooperative relative to your planning, It wes
highly suggested that the Director courdinets with you and speak for yuur tribal entity,
sngaging the Coopetative management team on your behelf, This would be much more
responsive to your evolving needs due to the quartesly standing Board mestings where you
could be represented. It would also save the mombership & significant emoutit of money,
For instance, in-petson. (ribsl engagement in 2012 cost the Cooperative almost $28,000,
Five of the ton tribal entities for the North Slope have adopted this approach in 2013, seving
the membership significant money betier used to upgrade the network for foture offerings,

¥ this slternative approach makes sense to you, please email me at stevei@astac.net and
oanfirm your intersst in using our Boerd member na your organization’s represantative
for telecommunioetions lumes, and we will teke it from thete, Thenks for your
consideration of this tailored approach.

Best Regards,
Stephen Marrlam, CEQ
ASTAC, Serving the North Slopo of Alaska sinos 1980




Tab 2 ~ Tribal PMQ
Tribal Government Pre-Meeting Questionnaire
Neets Assessment and Deploymant Planning

What are the Thbe’s communleations goals, needs, and priorities, as well as what the
Tribe Intends to do with communleations sepvices?

What core community or anchor institutions are central to deployment ond whot In the
noture end operations of these Institutions Is relevant to the need for communications
services?

Are there economlic factors and possibly Tribally-driven opportuntties that wiff assist In
making the business case for deployment on ¥ribal lands, as well as epportunlties where
Tribal govarnments and communlcations providers can parther,

ASTAC has an elected Director to our Board representing your community. Al Directors
recalve Industry tralning In telecommuynications, meat four times yearly to set direction
for the Cooperative and could potentially be a great resotirce In directing the
Cooperutive relative to your planning, Would you like the Director to speak for your
tribal entity and angage the Caoperative management team on your behalf?




Feaslbliity and Sustainability Planning

Are thers specific challenges usscclated with deploying and sustaining @ communications
hetwork on your lands?

Many faderal grant ar loan programs provide direct access to, or particular standing for, Tribal
Nations and thelr entitles. That Is, there are federal governiment programs that support
Infrastructure deployment and support the econamic, health, sufety, and welfare missions in
Native cammunfties, Are there any additional resources the Tribal entity may bring to bear in
Facisiblity and sustainabllity plenning for communieations services?




Warkating Services In a Culturally Sensitive Manner

The Tribal engagement obligation provides Tribal governtants and ASTAC with the opportunity
to disouss and explore ways In which we can coordinate or partner to ensure that services are
marketed In a manner thet will relate diractly to the community, resonate with consumers, and
stimulate Increased adoption of services on Tribal lands.

Would you be Interested In developing muterials, separately or jointly, specific to the Tribal
community?

Would you fike © review and comiment oh our marketing materials as part of the davelopmant
process?

What other slements of our respective organizations muy need to be engaged? For Tribal
governments, this may meen administrative pianning, community service, und other
governmental offices. For ASTAG, this may mean customar service, technical assistance, and
commerclal business divisions.




Rights of Way and Other Permitting and Review Procasxas

There are numercus regulstory processes with which ASTAC must comply fn order to provide
communications services on Tribal lands, including rights of way, land use permitting, facilities
siting, and environmental and cultural review processes.

Are there additfonal regulatory processes beyond those practiced and disclosed by ASTAC that
should be incorporated in serving Tribal lands?




Compliance with Tribal Business snd Licensing Requirements

As soverelgh Institutions, Tribal governments have the authority to Impose Tribal business and

licenalng requirements on all antities deing businass on their lands, The form of these licanses
vary greatly, indluding certificates of public convenlence and necessity, Tribal business licenses,
master licanses, and other related forms of Tribal government llcensure,

Please provide a comprehensive list of any business and licensing requirements applicable to the
provision of the cooperative's communications services, Inciuding an explanation of precisely
what all such requirements entall, specific application procedures and timeframes, as well as
the governmental offices involved In the licensing process. As part of this pracess, ASTAC will
provide you with u list of existing ficenses In place, as applicable.




REDACTED
Tab3 FOR PUBLIC INSPECTION

OUAR F THE

October 22, 2014 Quarterly Board Mesting Minutes Page 1of 10




REDACTED
Tab3 FOR PUBLIC INSPECTION

in light of the cooperative's tribal engegement responsibilities, marketing efforts were focused
on the cultural sensitivities and traditional activities undertaken in the cooperative's service
aregs. With that background, she reported that July marketing activities included distribution of
information regarding flex plans, the svailability of the Samsung Galaxy S5 cellular telephone
and the rollout of the new webmail system. Activities for August included the installation of a
pew lighted sign on the Bacrow sales office, refreshment of the logo and ASTAC brand and the
preparation of sparts posters for the upcoming sports season. September activities included
preparation of the 2015 calendar and telephone directory, the village SWOOSH promotion in six
of the nine service areas, installation of mission and vision plaques in the office and the
preparetion of additional sports-related ads,

The board expressed its approval to both the ongoing and proposed tmarketing efforts described
by Jodi Forsland and she was thanked for her report.

Chief Networle Officer’s Report
] Ho indicated that the nenwork

department, in an efforf to satisfy ongoing needs assesement and deployment planning for
communication services in the ¢ooperative service arcas, undertook & number of plant-related

activities during the third quarte:
T Eoe JE AN T RN e,
o= = RN L R o ]
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He also reported
onrecent Quintillion efforts to begin installation of shore-based facilities to support the planned
undersea fiber optic cable project. The board expressed approval of the plant department's
ongoing assessment and deployment efforts and thanked Mr. Carpenter forhisreport.

LUTIO
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President Aiken asked Steve Merriam to provide the committee report.

Mr. Merriam reminded the board that the FCC and related entities had issued further guidance on
tribal government engagement obligations of telecommunications carriers in a release dated July
19,2012, Incompliance with the requirements of the guidance, the cooperative developed an
ongoing strategy for needs assessment and deployment planning, feasibility and sustainability
planning, the marketing of services in a culturally sensitive matter, compliance with tribal rights
of way and other permitting processes, and compliance with tribal business end licensing
requirements. He indicated that each department of the cooperative now focus its efforts with
respect to these maftters.

Steve Merriam also reported that the cooperative had identified ten tribal entities that exist within
the cooperative's service area. Heindicated that an effort was made, initially in person, and
later by correspondence, to contact each group individually to initiate the needs assessment
process, As aresult of meetings with a number of the tribal entities, it was determined that the
best method of interaction with the tribal entities was for each entity to appoint the board
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member responsible for the service atea in which the tribal entity was located as its primary point
of contact with the cooperative. And that way, the board member could communicate the
ongoing activities of the cooperative to the tribal entities which, in turn, would communicate
tribal entity needs to the cooperative. Mr, Merriam indicated that to date, his received letters
approving this mode of interaction from five of the ten tribal entities. He indicated that efforts
were underway to determine whether this plan of attack would work with the remaining entities.
He also asked the Board members in these communities to reach out to the remaining five tribal
entitics that have not responded to numerous attempts to engage and start that dialogue, The
responsible Directors unanimously agreed to do so.

il
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Arclle Slope Talsphane Assoclallon Cooperailve, inc.
4300 B Stieal, Sulle 501, Anchorags, mm

December 10, 2014 TR

Mr. Howard Patkotak, President
Village of Wainwright

P.0, Box 143

Wainwright, AK 99782

Dear Mr, Patkotak;

This lstter is intended 1o help facilitate engagement between Tribal government offlcials
end ASTAC, which provides gervice on Tribal lands with the use of Universal Service
Fund (USF) auppost. In 2012, ASTAC met with sl tribel entities op he North Siope.
Besed on feedback we received from Tribel leadership, we are amending out process to
better sollaboxsts with you.

A number of iribal entitios pointed out that ASTAC has an elected Direotor to our Board
ropreseafing your community, All Directors recelve extensive indushiy treining in
whmnﬂoﬁmmﬁwﬁmnmiyhmwmfmﬁwwmﬂwmm
potentislly boa groat resource in dhrecting the Cooperative relative to your planning, It was
highly auggested thet the Direotor coqrdinate with you and spoak fur your fribal entity,
ongaging the Cooperative management team on yout behalf. This would be much more
responsive to your evolving needs due to fhe quasterly standing Board mestings whore you
oould be repesanted. H would also save the mambership a significant amount of money.
For instance, in-person iriba] sngagement in 2012 cost the Cooperative almost $28,000.
Five of the ten tribel entitios for the North Slope have adopted this approachin 2013, saving
&mﬂ@d@ﬂmmbmwmmwmmmmm

Tf this atiernative approach makes senso to you, please email me ot st
oonfinm your fnterest in weing o Boand metithsr az your organdzation’s

for telecommunioations issues, and we will take it from thete, Thanks for your
consldaretion of this tailored epproach,

veldiastac. el

Bost Rogards,

M- P

Stephen Mertlem, CEO
ASTAGC, Serving the North Slope of Alaska sinoe 1980
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™86 6
NATIVE VILLAGE OF BARROW
INUPIAT TRADITIONAL
GOVERNMENT

Dacember 13, 2013

Ayl Telephone Assecistion Cooperative, I
ne:

m%mm

Anchiorage, AK 99503

Dear Charfis,

1 am wilting this [ettar in responge to ASTAGTS request that the Matlve Village of Barrow deslgnabe

ASTAC'S ¢lectad bowrd marnbey from Barcow o3 our repratentative for elscommunications lasies,

X do suppart this altarnetive appronch to tibal engagement as a means of gotiing the necassary input I

gamthMnnwwWMnmmmmmwmmmw
a mmuﬂlﬂm

Yau may contact me at 807-852-4411 If you have any questions,

Cordlatiy,
%mm Dirsciobresident

P,0, Box 1138 « Barvow, Alaske 99723 » Phone: (907) 852-4411 + Fax: (907) 852-8844




January 16, 2015

To: Steptien Merdam
4300 B Strest, Suite 501
Anchorage, AK 99503

RE: Confirmation of WTC Councll member to reprasent the Tribé on
bshalf of the Walnwright Traditional coundil

This lettsr is to canfirm dur agreement to have the existing
Walhwright représeriitive for ASTAC, also represent the Tribe, as
he sits on thie Weinvrighit traditionélcouncli as a member.

If you have any questions or concerns, please contact dur office at
the phane numbers below or via emall.

Thank you,

.l
vard Patkotak
WTE President

PO BOX 145 & 1212 AIRPORT ROAD ¢ WARNWRIGHT, ALASKA 89783
PHONE: (907)783-2575 * FAX: (DO7)265-05876
Veronlo.moralea@inuplatov.oond

RN e R —— e




ANCHORAGE OFFICE BARROWY OFEICE
4300 B Strest, Suita 501 , 1078 ¥logak Streat
Anchotage, Alaska 99503 T Barrow, Alaska 99728

1-800-478-8409 Web: www,estac.net B07-852-7100

Fax: $07-568-3854 Emell: Info@astac.net Fare 907-852-0006

LIFELINE AND LINKUP ASSISTANCE APPLICATION
Annual Certification Is Requirad

Checkapplyingfort [ tocal Sarvice Assistence OR  [] Wiraless Service Assistance

Ve ity your Efiiility:

1, Complate Section Ai Personal Information

2, Complete Section B QR Ssction C {not both)

3, Complste Suction D! Inkial, Siga, end Date

4, Aitach a sopy of your docuntents to support your el iglhlilty

3. Roturn Application snd Doouments to ASTAC 4300 b 8L, Suita 501, Ancharage, AK 88508 / Faw: 907-563-3384 ar 207-852-0006

A FERSONAL INFORMATION
The person appiving for Lifeline servica MUST BE tha sarne parson who qualifies for tha Lifaline banefits AND listed on the talephona hill,

CUSTOMER FIRST AND
LAST NARE

MRILING ADDRESS
City, State, Zip Codse

“hialn® Lifeling
Tal 8 Numbar

PHYSICAL ADDRESS
Clty, Stete, ZIp Cada
INOT PO Box}

Date of Rirtit Manth, Day. Yanr, [ Check hera I¥ servios address Is temporary
(Reguired} Hm L vy

Soulel Security Numbar:
{Reguirad)

Tribal Lifsline! Single party, volce grada access to the public switched network, atcess to emergsncy services, Btcass to operator sarvicas, Eceess to
interaschange services (unless toll blocking ls chosen}, aecess to directory assistancs, and toll locking {if requestes).

Tribal Link Up: inciudss any standard charges Imposad o gualifying low-Income Individuats on Tribul Lands as o condition of inftiating servica,
Ineluding both line extanslon and Inttial conraction charges. The customer wiif recelva gsalstance for 100% of connactlon feas up to $100,00, This Is
the maximim fiedaral assistance avaliable. The supportad servicas uncier this section do net Include charges assessed for facllitles or aguipment
thet falf on the customer’s side of the damarcation polnt, Le. customer premises aquipment end inside wirlng charges. Any additionaf nstallation
cherges or iine axtansion charges will be tha rasponsibliity of the custamer. Expanded Link-Up Service assistance shall be provided a subsaquent
tima only for a princlpal residenca with a ditferent address than the residence where Expandlad Unlk-Up Service was previously provided,

chackspplyingfor:  [] Tribal Lifsline fmonthly eoceurring chorge) [ Fribnl Link Up finstailatfon chorges)

ASTAC CSR:

Proof of Elfglility
Racalvad and
Effective Datalsh
Date:




B PROGRAM-BASED ELIGIBILITY

chauk alt programis} in which you or 2 member of your household Is currently enrolled, YOU MUST PROVIDE PROOF OF PROGRAM
PARTICIPATION. This could include u copy of your henefit I card, a copy of an sligibility lstter from an authorized agancy or prior yaur's
staternant of banafits, (Do not send erlgine! documents.}

Edz - mmwemsnms {if Applicable)

[ &1 - Medicald
Cle2- supplmm! Nutritlon Asslstance mam&gﬁgmmum

D Bi3. Hwﬂwﬂaudmmmmq
4 ~Program Eligibility Appreved by State Administrator

{Dacumentation witl NOT ba returned and proof will bs shredded)

SEES r—

Incoma Sourse Amount . msmcwmhumm

Prior vear's State, Faderal or Trikal tax return OR Parsana n famlly/icuseheld Povary gutdeline
Soclal Sexurity; Retiremsnt Income i $14,720
Alimerwy or Child Support 2 19,820
Wagss 3 25,20
Buresy of Indlan Affalrs General Asalstance = ——

Unamploymant: Warkmr's Compansation 5 -
320
TOTAL » 10,720
7 35970
You must atiech proof of Income us reparted above, axamplas Inclede: 8 51,126
For fatrsiivs housshobds with moss than 8 parsons, add 35,200

® Prior year's State, Fecleral or Tribsl tax retum OR far ench addminnat porsen.
Most recant statament from each type of currant Incorne sourcels) noted shove:
® Three consscutive months’ worth of your most current pay stubs u Unemploymett/Worker's Compensation statamant afbanefits

fram all smployers u Chifd Support dosuimantation
= Soclal Securlty statement of benallis = Fydoralar Tribal notica letter of participation I Bursau of indian
T Vetarans Adminlstration statement of banefits Aftaks Ganeral Assistance QR
= Ratirement/Pansion statement of banefits u Divorce Docres
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D, SIGNATURE (This section must be filled out compilately)

Plense read the following statements, Inlifal by esch sentance, and slgn balew. [Disclosura Statemant! Parjury snd {alse stetemants ara
punishabls by fine and/or imprisonmant under Title 38 of the US. Code,)

iy slgning balow, | cartify under panalty of perjury, to asch and avary one of the following:

L. Emast the ncome-based of program-basod eliglhility criteria for recelving Lifeline, provided In 47 CF.R, Section 54.408. | have provided
dacumentation of eligibiiity;

2 | will notity the canTer within 20 deys If, for any ransan, § fio iongor getlsfy the ciitsria for recelving Lifeline including, as relevant, IF1 no
longer mast the Income-based or program-based criteria for recelving Lifeling suppart, F am recefving mora than nne Ugline bsnofit, or another
member of my housshold Is recalving a Lifaiina banafit)

3. It &m saeking to qualify for Lifeline ps an aliglhia resident of Tribal lands, | live on Tribal lands, as deftned In 47 C.F.R. Sectlon 54.4000s);
e Lf| e to & niew address, | will provide that new address to the tefaphone company within 20 days;

_____,,:)Iﬁ provided ¢ tamporary residantial address to the talephons company, { will be required to verify my temporary restdentisd address
evary 8

B My household will receive anfy one {1} Lifelina service, and, to the bast of my knowledge, my household Is not afready vecalving a faline
sarvicer

— 7. 1 acknowledgs that 1 will be reguired to re-sartdfy my continued eligibfity for Lifeline annually, and my failure to re-certify as to my
tontinued sligibiity will vasuit b de-ehrofiment and the barmingtion of my Lifaline benafits pitrsuant to 47 C.F.R, Saction 54.405{e}4);

B, | acknowledge that providing falsa or fravdulant [nforpiation to ressiva Lifaline banefite Is punishakle by law; and

— 4 Tha Information contalnad In the application and carilfication form Is trus and corract to the best of my knowledge.

i, tacinowladge that Informstlon from this cartification will be given to USAC and/or its agents for purpass of verifying that my household
does nat recalve more than ene benefit.

—11. 1acknewladge that Lifellne Servica ts Non-Transfersbla.

Do you or does ahyone In yeur hausshold have any disabilities that may inhiblt nccess to service offerings?
If yes, please explatn:

Cugtomur Slonalurs Dot

Printed Noms

Paga 3




54.313 Lifeline customers MOU and additional toll charges

Lifeiina subscribers recelve the same residential sarvice as a regular subscribar, but at a
reducad monthly recurring rate. Thus, lifeline subscribers have an uniimited number of Jocal
calling minutes, As for toll, ilfeline subscribers, simllar to every Arctic Slope Telephone
Assoclatlon Cooperative, Inc. subscriber, are free to choose thelr own toll usage plans through
IXCs that serve Arctlc Slope Telephone Assoclation Cooperative, inc.




